
 
 
 
 
 

 

TARIFF MIGRATION 
 

Date   :  
 

Franchise  :       
Account Name  :       
Account Number :       
Mobile Number  :       
Contact Name  :       
Contact Number :       
Current Package :  
Requested Package :  
Effective Month            :       
Reason   :       
       
       
 
Authorised Signatory/ies__________________________ Date :_____________________________ 
Authorised Signatory/ies (Hereby warranting that he/she/they is/are duly authorised).  We/I hereby authorise Nashua Mobile to migrate the above cellular 
number to the required tariff understanding and acknowledging all of the information supplied. 
 
• Closing date for the submission of migration requests is the 25th of every month, no migration requests received after this date 

can be processed for the following month 
• All required MTN Bundle Tariffs will be effective from the 2nd of the month. 
• All required Vodacom / Cell C Bundle Tariffs will be effective from the 1st of the month. 
• Tariff Migration will result in a loss of accumulated units / seconds. 
• A Pro-Rata Subscription charge will be invoiced in your next statement 
• A 30-day window period will be allowed after date of next invoice to query any discrepancies. 
• The next statement after above effective dates, will include subscription charges at new rates together with old tariff call 

charges up until this statement date.  The statement following this would reflect the new subscription rates and call rates. 
• It remains the responsibility of the subscriber to ensure that the migration has been effected. 

Please return to: 
e-mail: migrations@nashuamobile.com

fax: (011) 207 9091 
For Office Use Only 

Migration Department 
Cost  : ___________________________________________________________________ 
 
Results  : ___________________________________________________________________ 
_______________________________________________________________________________________ 
_______________________________________________________________________________________ 
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